
How to create a ticket if you have a query or an issue on the platform? 

 

1. Log onto the dealsinvicta.com platform via link http://merchant.dealsinvicta.com/ 

 

2. Go to the menu next to the bell button on the upper right hand side and select ‘Tickets’ option.  

 

3. This window is going to appear.  

 

 

http://merchant.dealsinvicta.com/


4. Go to ‘Create Tickets’ button  

 

5. A create a ticket window is going to pop up  

 

6. Fill in the category from the dropdown menu 

 
 



7. Fill in your subject and message, upload a photo/screenshot/picture if needed.  

 

8. Click Submit 

 

9. The system is going to accept your ticket has been filled in successfully. 

 



10. View the reply from dropdown menu on the upper righthand side, ‘Tickets’ option 

 

11. This is the created ticket. View the reply from the View/Reply button.  

 

12. This is the received reply 

 


