How to create a ticket if you have a query or an issue on the platform?

1. Log onto the dealsinvicta.com platform via link http://merchant.dealsinvicta.com/
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We Connect the
Unconnected Business
to Global trade at an
Affordable cost

LOGIN / SIGNUP

Dashboard  Product Management « Orders « Commission ~ Payments + My Referals & 92849939

My Profile
Merchant
Package 1 Package 2 Package 3 Package4 fereement
Silver Gold Paltinum Diamond Business Info
Listin
Price € 20.00 Price € 50.00 Price €90.00 Price € 170.0 ¢
KYC-Verified-
No of Days -30 No of Days -90 No of Days -180 No of Days -365

3. This window is going to appear.

L C @ Notsecure | merchant.dealsinvicta.com/merchant/ZcINPOXpNfjuC_plus_mwQ2bBXw== “ [© o

Dashboard Product Management ~ Orders + Commission ~ Payments « My Referals + ‘: 92849939

All Tickets

S.no. Ticket No. Create Date Create By Category Last Update Subject Status View / Reply

1 9483686 05 May 2020 Self Orders & Delivery 05 May 2020 How to sen Unattended

sed | http://dealsinvicta.com



http://merchant.dealsinvicta.com/

4. Go to ‘Create Tickets’ button
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Dashboard Product Management + Orders + Commission ~ Payments + My Referals « ‘: 92849939
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All Tickets
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S.no. Ticket No. Create Date Create By Category Last Update Subject Status View / Reply

1 9483686 05 May 2020 Self Orders & Delivery 05 May 2020 How to sen Unattended View / Reply

5. Acreate a ticket window is going to pop up

C  (® Notsecure | merchant.dealsinvicta.com/merchant/4Fa3dgSBxiyu2hTYRusqiw== % @ e

Dashboard Product Management ~ Orders . Commission ~ Payments + My Referals «

Create Ticket

Category *

~Select Category— v

Subject *

Upload Image

Type Message *

6. Fillin the category from the dropdown menu

C  ® Notsecure | merchant.dealsinvicta.com/merchant/4Fa3dgSBxiyu2hTYRusqiw== * G

Dashboard Product Management v Orders v Commission v Payments v My Referals « ‘2 92849939

Create Ticket

Category *
-Select Category-- v

—Select Category--
Orders & Delivery
Product Listing
Payments & Settlements
Returns

Merchant Account Settings
Others

Type Message *



7. Fillin your subject and message, upload a photo/screenshot/picture if needed.
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All Tickets

Create Ticket

Category *

~Select Category-

Subject *

Upload Image

= s

Type Message *

8. Click Submit
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All Tickets

Create Ticket

Category *

~Select Category-

Subject *

Upload Image

Type Message *
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9. The system is going to accept your ticket has been filled in successfully.

Message
Ticket Added Successfully.




10. View the reply from dropdown menu on the upper righthand side, ‘Tickets’ option
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Dashboard  Product Management + Orders + Commission + Payments v My Referals + A 92849939

My Profile

Merchant

All Tickets Agreement

Business Info

S.no. Ticket No. Create Date Create By Category Last Update Subject Status View /Re| Listing
1 9483686 05 May 2020 Self Orders & Delivery 05 May 2020 How to sen Solved View / Reply KYC-Verified
Logout

© 2017-2018 All Rights Reserved | http:/dealsinvicta.c

11. This is the created ticket. View the reply from the View/Reply button.
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Dashboard Product Management ~ Orders ~ Commission « Payments «~ My Referals « ‘2 92849939

All Tickets

S.no. Ticket No. Create Date Create By Category Last Update Subject Status View / Reply
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12. This is the received reply

Dashboard Product Management + Orders ~ Commission «~ Payments «~ My Referals « ‘2 92849939

View/Reply Ticket
Ticket No.
Created Date May 52020 1:33PM Last Updated May 52020 1:42PM
Category Orders & Delivery Status SOLVED
Subject How to sen Attachment X (view Ticket Attachments)
Message | cannot s
(1) Replies
3 Support May 5 2020 1:42PM
Hi, You are able to work with a courier company. Best regards, DealsInvicta team



